
e-Commerce

The Path to Profit



e-Commerce has heightened customer expectations,

increased competition and quickened the pace of

business. But if you’re prepared, you can make these

changing conditions work in your favor.

e-Commerce solutions for Navision Attain® use the

flexibility of the Internet to improve:

• Efficiency. Reduce costs by automating 

processes and offering real-time self-service 

options to employees, customers and partners.

• Responsiveness. Improve response times by 

serving customers and vendors more efficiently.

• Business relationships. Strengthen ties with 

customers and vendors through real-time 

collaboration.

Is e-Commerce Right for You?

If you don’t already have an e-commerce strategy,

you may be called on to prepare one soon. You will

need to consider the benefits that an e-commerce

solution can bring to your company. You will have to

decide which tools your company should adopt, and

you will need to analyze how those new tools may

change the way you do business. 

An e-commerce strategy enables your whole

organization to focus on gaining value from a fast-

paced, collaborative and global market. For it to be

most effective, you must incorporate your e-

commerce strategy with your company’s overall

strategic objectives. The most successful solutions

take advantage of extended ERP systems that use

the Internet to reduce costs and increase profits.

The Opportunity to Grow

Today’s market offers great potential for growth.

Gartner, Inc. predicts that despite the relative

slowdown in the economy, global business-to-

business (B2B) Internet commerce will reach $8.5

trillion in 2005*. In response to promising statistics

like this, many companies have already lowered the

cost of doing business and become more profitable

using an e-commerce approach.

There are two basic types of e-commerce solutions

that can help you in your quest to grow.

1) Gateways. A gateway automates transactions 

by allowing different business systems to 

communicate without human intervention.

2) Portals. A portal uses the Internet to allow      

customers and partners to access portions of a      

business system. 

Solutions for e-Commerce
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Commerce Gateway integrates with Navision Attain® and Microsoft® BizTalk™ Server to
allow automated business-to-business collaboration with your supply chain partners.
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e-Commerce Solutions for Navision Attain

Traditional ERP solutions help you manage internal

processes with the goal of optimizing back-office

operations. Extended ERP solutions like Navision

Attain help you widen your focus to include both

internal and external processes with the goal of

optimizing your entire business.

Commerce Gateway

Commerce Gateway is a business-to-business (B2B)

e-commerce solution that opens up your system to

the electronic exchange of trading documents. This

XML-based solution, which is completely integrated

with Navision Attain, is flexible and cost-effective

because it doesn’t require you to change your

business system to be compatible with proprietary

EDI systems. Commerce Gateway makes it easy to

take full advantage of the improved processes and

increased efficiencies that collaboration brings.

Commerce Portal

Navision’s Commerce Portal leverages Internet

technology to streamline interactions with vendors

and customers. It enables you to provide improved

service, personalized assistance and other forms of

collaboration between your company and your

customers and partners. Commerce Portal allows

you to create customized web portals that make

interactions with customers and suppliers simple and

efficient, saving everyone in time and money while

reducing costs and facilitating sales.

Grow with Us

Some business experts maintain that e-commerce is

the key to gaining the competitive advantage in any

industry, and some believe that incorporating e-

commerce will be a prerequisite to business survival

in the coming years. Whichever viewpoint you

subscribe to, Navision has an e-commerce solution

for you.

At Navision, we feel that it is our job to keep up with

the latest trends in business and technology in order

to craft powerful yet easy-to-use solutions. When you

choose an e-commerce solution for Navision Attain,

you can leave the technology to us and focus on your

number one concern—growing your business.

Contact Navision

Contact your local Navision Solution Center to learn

more about Navision Attain for e-commerce. To find

your local Navision Solution Center, visit us on the

Internet at www.navision-us.com.

*Gartner Group: Gale Daikoku, and Lauren Shu, Evelyn Cronin, Petra
Gartzen, Lane Leskela, Daren Siddall, The Economic Downturn Is Not an
Excuse to Retrench B2B Efforts; March 13, 2001.
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e-Commerce

Customers, vendors and other partners can
manage their accounts online from portals you
create for them with Commerce Portal.
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Baltic Region
Belgium
Brazil
Canada 
Czech Republic
Denmark
Finland
France
Germany
Hungary
Iceland
India
Italy
Morocco
Netherlands 
Norway
Poland
Portugal
Russia
Singapore
Slovenia
South Africa
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Sweden
Switzerland
Turkey
United Kingdom 
United States of America
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Navision Worldwide

www.navision-us.com

Navision US, Inc.
3505 Koger Boulevard, Suite 400

Duluth, Georgia 30096

Toll Free: 800-552-8478
Main Office: 678-226-8300

About Navision
Navision a/s is a leading global provider of cost-effective and adaptable
integrated business solutions that help companies in their quest to grow. The
company has a customer base of over 133,000 customers worldwide, a global
network of more than 2,300 partners, and over 1,100 employees in 30 countries.
The Navision product line consists of Navision Axapta®, Navision Attain® and
Navision Financials®. The company is headquartered in Vedbaek, Denmark. The
U.S. headquarters are located in Duluth, Georgia. You can learn more about
Navision a/s on the Internet at www.navision.com, or visit Navision US at
www.navision-us.com.


